EXHIBIT C
PART 5



Useful Referencesfor Management, Oper ations, and M aintenance Programs

The following references may be obtained from their cited sources. Documents referenced to
California State University, Sacramento may be obtained by contacting:

California State University, Sacramento
Office of Water Programs

6000 J Street

Sacramento, California 95819-6025

(Tel) 1-916-278-6142 (Fax) 1-916-278-5959
(E-mail) wateroffice@csus.edu

Documents referenced to the Water Environment Federation may be obtained by contacting:

Water Environment Federation

601 Wythe Street

Alexandria, VA 22314-1994 USA

(Member Services Center) 1-800-666-0206

(Fax) 1-703-684-2492 (E-mail) pubs@wef.org
(Internet) http://www.wef.org/docs/contactwef.html

Documents referenced to the Environmental Protection Agency may be obtained by contacting
either the NCEP (if in stock) or the NTIS:

U.S. Environmental Protection Agency

National Service Center for Environmental Publications
P.O. Box 42419

Cincinnati, OH 45242

(Tel) 1-800-490-9198 (Fax) 1-513-489-8695

(Internet) http://www.epa.gov/ncepihom/orderpub.html

National Technical Information Service

5285 Port Royal Road

Springfield, VA 22161

(Tel) 1-800-553-NTIS (Fax Orders) 1-703-605-6900
(E-mail) orders@ntis.fedworld.gov

(Internet) http://www.ntis.gov/ordering.htm

The EPA Region 4 Guide may be obtained by contacting Region 4 directly:

U.S. Environmental Protection Agency, Region 4
Water Management Division

Water Programs Enforcement Branch

61 Forsyth Street, SW

Atlanta, GA 30303-8909



Useful Referencesfor Management, Oper ations, and M aintenance Programs

> Sewer System Infrastructure Analysis and Rehabilitation, October 1991, United States
Environmental Protection Agency, EPA/625/6-91/030

Collection Systems: Methods for Evaluating and Improving Performance, 1998,
Cdlifornia State University, Sacramento Foundation, Rick Arbour and Ken Kerri,
USEPA Grant No. CX924908-01-0

Wastewater Collection Systems Management, Manual of Practice 7, 1998, Water
Environment Federation, 601 Wythe Street, Alexandria, Virginia, 22314

Operation and Maintenance of Wastewater Collection Systems, A Field Study
Program, Fifth Edition, Volume 1, 1996, California State University, Sacramento

Operation and Maintenance of Wastewater Collection Systems, A Field Study
Program, Fifth Edition, Volume 2, 1996, California State University, Sacramento

NPDES Compliance Inspection Manual, Chapters 4 and 9, September 1994,
EPA 300-B-94-014

> Handbook for Retrofitting POTWSs, July 1989, EPA 625-689-020

» Pretreatment Compliance Monitoring and Enforcement Guidance, September 1986,
United States Environmental Protection Agency

> Guidance for Conducting a Pretreatment Compliance Inspection, September 1991,
EPA 300R-92-009

» EPA Region 4 Guide for Conducting Evaluations of Municipal Wastewater Collection
System Management, Operation, and Maintenance Programs, October 30, 1996

> = Available for viewing on-line at the National Environmental Publications Internet Site
(NEPIS). Go to www.epa.gov/necepihom/nepishom and search using the document
code (e.g., 625689020).
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